
 
 

Better Communication in 
Business English Webinar  

 BY ANDREW D MILES 

 

Who 

Intermediate to 

advanced students. 

 

Where  

In cyberspace! This 

webinar will be held 

via WebEx. 

 

How 

By invitation only. 

Enrol here or send 

Andrew an email. 

 

What’s Needed 

A computer with 

internet access and 

a microphone 

though you can also 

follow the webinar 

on your phone. We’ll 

send you setup 

instructions after 

you enrol. 

 

How Much 

€ 75 per student 

(though free if you 

have received this 

invitation). 

 

Objective 
Provide participants with techniques to make their oral English more effective. 

 

Method 
We will use WebEx for this webinar. Andrew will give participants advice on how 

to improve communication in business English. 

 

Contents 
 

 Introductory phrases 

 Memorise key words 

 One-idea phrases 

 Topic change clues 

 Interrupting 

 Words to avoid 

 Fillers & silence 

 Question tags 

 False friends 

 Functions 

 Intonation & pronunciation 

 

Enrol 
Enrol at http://www.englishfb.com/webinar-registration/ or contact  Andrew D. 

Miles at andrew.miles@englishforbusiness.es or at 902 108 12. 
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