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Igor could speak good English 

but he often had problems 

with people who found it 

difficult to understand him 

and would end up ignoring 

his suggestions. He followed 

our advice and now 

everyone pays attention to 

what he says. 

Help People Understand You 

Do you find it hard to understand native speakers? It is sometimes difficult 

for them too! Help you listeners by following some of these rules. 

Pronounce introductory phrases before the core of your message  

Say something unimportant at the beginning of your sentence to let 

listeners tune in to your accent and only then transmit your message, as 

in “By the way, today I’d like to tell you that we will hire a new 

consultant”, where the part in bold is the core message and the rest an 

introduction. 

Resort to gestures and visual aids 

Magnify gestures, since they will help to get your ideas across in case 

verbal language fails. Needless to say, visual aids also help so bring 

pictures or samples whenever you can. 

Give examples 

Always include examples with your explanations. They add clarity and 

are easy to visualise. “Today I’d like to talk about sport vehicle 

manufacturers, such as Ferrari or Aston Martin.” 

Avoid noisy backgrounds 

If you can choose the venue, meet speakers at quiet places.  Many 

tapas bar are picturesque and foreigners love them but understanding is 

a nightmare. Avoid street-level terrazas, crowded restaurants, noisy pubs 

and music bars. The secret? Try hotel top-floor lounges where drinks 

might be expensive but sound is generally good.  
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Don’t shout. It won't make your accent clearer 

It will anger your listener and make your words harder to comprehend. 

Don’t use slang, acronyms or ironical phrases 

Irony doesn’t travel well from language to language and can stir 

confusion. Foreigners will not recognize slang. Acronyms often only make 

sense in your language. If you are French you know what TGV stands for 

but you’ll have to explain “TGV, which means high-speed train” to 

Americans. 

Give verbal clues when you change subject 

Clearly explain when you change subjects so listeners understand that 

you’re now talking about a different issue to five minutes ago. “We’ve 

discussed finance up to now. The next point in my speech will be 

production.” 

Don’t speak too fast or close your mouth  

Don’t hide your accent by speaking with your mouth closed or 

increasing your speed.  Talk slowly, look at people in the eye and open 

your mouth wide. 

Is it important? Say so. 

Listeners are not listening all the time so if what you’re about to say is 

important, introduce it with the right words, such as “This is vital” or 

“Please pay special attention”. People often don’t know what’s 

important until you tell them. 

Likewise, if part of your speech is directed at a group, let them know you 

are addressing them specifically. Imagine talking to an audience of 

doctors and nurses. By saying “Now I’ll speak primarily to the nurses in this 

room” you’ll allow the doctors to drift off and be ready for the moment 

when you need their attention.   

Don't chew, eat or smoke while you speak 

I think we don’t need to explain this one, do we? If your mouth is full your 

pronunciation won’t be that good… 

Andrew’s advice? Understanding is not only about words. Do as much as 

you can to improve communication by other means too. 
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Want to improve your English? Learn at your 

office with English for Business. Contact us at 

www.englishforbusiness.es or at 902 108 127. 
 

 

http://www.englishforbusiness.es/

