
Are Students Learning, a tip for training managers by Andrew D. Miles. 

 

Victoria, a training a manager at a 

multinational company in the 

wood sector, has a problem. She 

wants to know if students at her 

company are learning. However, 

when she asks she only gets vague 

answers such as “Yes, but slowly” 

or “I’m not sure. My fluency has 

improved but my vocabulary has 

not”. How can Victoria find out? 

Are Students Learning? 

Do you know whether students at your company are profiting from their 

lessons? Don’t ask them “Are you learning?” which is a difficult question 

to answer. Instead, ask: 
 

Can you define what you learnt today?  

People should be able to remember exactly what they study in each 

class. If the answer is “Well, we talked about many things but I can’t 

recall even one word” something is not running well.  
 

Do you know your teacher’s plan? 

Students need to know where they are headed. If there’s no programme 

there can be no objectives and no way to measure learning. Good 

teachers always have a plan. Excellent teachers share it with students. 

Do you enjoy class? 

Everyone likes to learn so if they’re having fun they’re most probably 

improving.  A negative reply to this most important question can only 

mean problems. 
 

Andrew’s advice? If students answer yes to all three questions there’s no 

need to worry about their lessons! 

 

 

Want to improve your English? Learn at your 

office with English for Business. Contact us at 

www.englishforbusiness.es or at 902 108 127. 
 

http://www.englishforbusiness.es/

