
Better Communication: Jokes Break the Ice, a tip for English for Business students 

by Andrew D. Miles. 

 

Jokes not only help to break 

the ice but are also useful to 

catch people’s attention, to 

better control conflict and to 

generate rapport.  

 

There are many ways to 

improve your communication 

in English but telling a joke at 

the right moment is one of the 

best ways to release tension in 

uncomfortable situations or to 

get listeners to pay attention; 

therefore, jokes work well 

when told right before an 

important message you want 

everyone to hear. 

 

 

Better Communication: Jokes Break the Ice 

Image yourself at a large meeting; there are two groups. At one 

someone’s giving an explanation; at another someone’s telling a joke. 

Which one will you join? If you’re human and enjoy a laugh as most of us 

do, the answer is pretty simple! 

Jokes are always welcome so I encourage students to use them liberally. 

They are funny, make us laugh and help communication by reducing 

tension in difficult moments. They don’t even have to be good jokes; in 

fact, silly jokes work just as well. One of my favourites is: “Which are the 

four words every English student should know?” Answer: “My friend will 

pay!” 

Jokes help listeners relax and create a positive mood. They’re good 

to start a conversation, catch people’s attention or help them 

unwind after high-concentration efforts, so we can use them in many 

situations. Did you hear about the thief who stole a calendar? He got 

twelve months! 

A laugh is always welcome so try a joke after a tense moment in 

order to calm people down or get them to think about something 



else. Again it doesn’t have to be the best joke in the world. 

Remember that people love lo laugh! “Where were you born?” “In 

California” “What part?” “All of me!” 

However do remember that when you tell a joke in a foreign 

language you must not only choose the exact words but must also 

bear in mind that humor changes from culture to culture. Avoid dirty 

jokes and never offend any minority, even if there are no members of 

that minority present.  

The best way is to memorise several short jokes (My friend has 

difficulty sleeping, but I can do it with my eyes closed!) and tell them 

when the moment comes. You’ll notice people open up and 

conversation flows more freely. 

Andrew’s advice: use short jokes to release tension after stressful 

moments or just because you feel like laughing!  
 

 

Want to improve your English? Learn at your 

office with English for Business. Contact us at 

www.englishforbusiness.es or at 902 108 127. 
 

 

http://www.englishforbusiness.es/

