
Smal l  Talk , a tip for Engl ish for Business students by Andrew D. Miles.  

 

David is a software salesman 

who’s responsible for the American 

market and must sometimes travel 

with prospective customers. In the 

past, he used to speak about work 

all the time but has now found out 

it’s better to mix general and 

business conversation.  Here’s a list 

of phrases he uses to start almost 

any dialogue. 

Small Talk 

What to say when there’s nothing to say. 

 

e sometimes face situations where business talk is not appropriate 

but still need to speak in order to make our companion 

comfortable. We can start almost any conversation by using these 

openers. 

 

 Beautiful day, isn't it? 

 I’d like to watch a movie tonight. Any suggestion? 

 Wouldn’t it be nice to be in the Caribbean right now? 

 What do you think about the just-elected president? 

 I read on Twitter today that the Mayor’s resigning.  

 How has your day been? 

 How about the New York Yankees? Will they win tonight? 

 Did you watch the news today? 

 Have you lived here long? 

 Do you always have dinner so early in New England? 

 You look like you could use a cup of coffee. 

 So, how is it that you know Alec so well? 

 Pretty good service; do you fly Delta often? 

 I like your hat. Can I ask where you got it? 

 Did you go to school far from here? 

 I like your name. Does it mean anything? 

 How long would it take from here to Newark airport? 

 Can you recommend a restaurant in town? 
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Andrew’s advice? Try to say something nice; compliments reduce 

tension and help people open up.  

 

 

Want to improve your English? Learn at your 

office with English for Business. Contact us at 

www.englishforbusiness.es or at 902 108 127. 
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