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Natives 

often talk   

so fast      

we cannot 

follow   

every    

word they 

say.  

What to    

do about 

that? 

 

Better Listening:  Identify Important Info 

When we listen it’s sometimes impossible to understand 

everything so we have to choose where to concentrate. Today 

we will learn how to separate important words from expressions 

that only fill up space. 

 

Fillers 

Well, um, let me tell you, now, 

undoubtedly, I see, really, uh are 

expressions that speakers add when they 

need time to think. They don’t mean 

anything and distract attention. Ask your 

teacher for help and study common fillers 

so you can recognise them while you listen. 

Once you stop focusing on fillers you’ll be 

able to concentrate on what matters.  

Filler: er, well, etc. 

Focus: concentrate  

Info: information.  

Relevant: important. 

Fill up: occupy. 

Choose: select. 

 



Relevant words 

No all words carry meaning so a good exercise is to read a text 

and eliminate what’s not essential. This will help your brain realise 

that you don’t need to understand every phrase someone says.  

 

Identify important stuff 

Of course, it is difficult to know what’s relevant if you have not 

heard it yet. However, the solution is 

not complicated. Speakers pronounce 

important expressions differently so 

pay attention to words said louder, 

more slowly, in different tone or 

mentioned after a pause. They’re 

probably vital so forget everything 

else. In the sample paragraph a 

speaker would probably emphasise 

“figures, show, sales, have grown and 

this year”. Listen to those and you’ll 

have enough information to understand the message. 

 

What happens when we try to comprehend every word? We get 

tired and frustrated because our listening is always slower than 

the speaker’s speed. Paying attention to everything will just give 

us a headache. 

 

In fact, only choosing when to listen will help. Imagine that you’re 

at a buffet breakfast. Do you try to eat all the food? Listening is 

the same. Enjoy the good stuff and leave the rest on the table. 
 

Would you like to learn more about listening? Click on the link to 

read about sound assimilation: http://www.englishfb.com/wp-

content/uploads/2020/02/Better-Listening-and-sound-

assimilation-by-AD-Miles.pdf 
 

 

 

 

 

 

Let me tell you how the 

figures on this graph here 

undoubtedly show that 

sales have, hmm, really 

grown this year.  As I see it, 

things look pretty good. 
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Want to improve your English? Learn at your 

office with English for Business. Contact us at 

www.englishforbusiness.es or at 934 230 229. 
 

 

http://www.englishforbusiness.es/

